LEX BRODIE’S TIRES, SERVICE & REPAIR

WAITING APPOINTMENT & WALK-IN/DROP-OFF VISITS TIME CHART
Dear Customers, [t ig our sincere goal to finish EVERY Appointment & Walk-In service ASADP.

CORE SERVICES

WAITING APPOINTMENT WALK-IN / DROP OFF
Tire Purchase™ ..o, 1.5t0 2 Hours ......ccoveeeiiiiieceninnnes 4 to 6 Hrs/ASAP!
Tire Purchase
w/ Wheel Alignment* ..., 2.5to 3 Hours ....ccceviieeiiiecniinneans 4 to 6 Hrs/ASAP!
Flat Tire Repairs™®.........cccoooriiiiii e, 1.5t0 2 Hours....cccoimmniiiceniiecen, 4 to 6 Hrs/ASAP!
Tire Rotation & Balance*..............cc.ccooiiiiineene, 1.51t0 2 Hours .......ccovrmeiiirrncennnnn, 4 to 6 Hrs/ASAP!
Alignment +Tire Rotation & Balance* 2 ** ............. 1.5t0 2 Hours....cccvimmniiieeciiecen, 4 to 6 Hrs/ASAP!
Brake Inspection...........c...cor i, 1.5t02 Hours....cccrrmeniiiecreee, 2.5 to 3.5 Hrs/ASAP
If Repair Needed ............c.oconriiii e, Wait time quoted based on repairs needed.

ADD-ON SERVICES

WAITING APPOINTMENT WALK-IN / DROP OFF
Oil Change & Tire Rotation & Balance* 2™ ** _ _........ 25t0o 3 Hours.........ccceecnirenn. 4 to 6 Hrs/ASAP!
Safety Inspection & Oil Change.............ccccccoooeennneeee. 2.5to 3 Hours....ccceceirireiireeeene, 4 to 6 Hrs/ASAP!
Safety Inspection...........cccccoo i, 1to1.5 Hours.......coeeenvceiieeeeee 2.5 t0 4.5 Hrs/ASAP!
Battery Test & Replacement..................cccooiiiinn, 1.5t0 2 Hours.....cooeeeiiieeiiiecnnes 2.5 t0 4.5 Hrs/ASAP!
If Charging Needed..............coo i, Add 2 Hr. (Min) ..cveimireieirecereceareens Add 2.5 Hr. (Min)
A/C System ChecK............cooovvriiiiiic e, 5 HOUIS+ ..o e 4 to 6 Hrs/ASAP!
If Repair Needed ............c.ooonir e, Wait time quoted based on repairs needed.

WALK-IN COMPLETION TIMES VARY (BASED ON PREVIOUS DROP OFFS & APPOINTMENT SCHEDULE)

*For exotic, modified, or vehicles with after market wheels, additional hour required. ** If needed or requested.

OTHER MECHANICAL SERVICES

Timing Belt Replacement, Water Pumps, Fuel Pumps, Tune Ups*...........ccccovriiviiiennnnnn e 4 to 8 Hours/ASAP!

*DROP OFFS AFTER 11AM:
Please plan for pickup the following day after 12pm (for most visits). Sunday drop offs, in most cases,
will carry over to Monday after 12pm.

CHECK ENGINE LIGHT ...ttt e e e s s e e e e e e r e e e e e e snee e, ASK ATTENDANT

These services can take multiple days as we work the Engine Diagnostic Services in with the main services we
provide. Please note, we are limited to how many Engine Diagnostics we can assist with due to the time and in-
depth research Engine Diagnostics frequently requires.

$25 UBER & LYFT RIDE CREDITS*
1. DROP OFF VEHICLE
2. HOP INTO AN UBER OR LYFT (Up To $25 Max Credit)

3. ROLL!
WE WILL CALL OR TEXT WHEN YOUR VEHICLE IS READY

*Available for most tire w/ alignment & $300 mechanical services. Call store for details.




